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Andrea Herron, RN, MN, CPNP, IBCLC 

Andrea Herron, is one of the first and longest continuous certified pediatric 
nurse practitioners in the United States. After more than 40 years working with 
breastfeeding mothers and their babies and teaching parenting classes, she is 
among one of the most experienced consultant in the field of lactation. 
Regardless of the issue or concern, Andrea has guided thousands of mothers to 

meet their breastfeeding and early parenting goals through support groups, lactation consultations, and 
childrearing education. After receiving a Master’s in nursing from UCLA, Andrea became an early pioneer in 
the back-to-breastfeeding movement, and educated health professionals as an instructor in the UCLA 
lactation educator course all over the United States. Her private lactation practice, Growing with Baby in 
San Luis Obispo, California, was used as the national model for private practices by Women Infant and 
Children (WIC), the federally funded health and nutrition program. One of her favorite and most popular 
topics she teaches through her Growing with Baby parenting groups is, Understanding your Infant’s 
Temperament. This topic and many of the other topics she teaches are includes in her newly released book, 
Suckle, Sleep, Thrive: Breastfeeding Success Through Understanding Your Baby’s Cues, co-written with Lisa 
Rizzo. 
Andrea has been married to Larry Herron, a orthopedic spine surgeon, for over 35 years. They are the 
proud parents of a grown son, two Labradors, a cat, and parrot. The couple reside in Shell Beach, California.  

The road to breastfeeding success through understanding infant cues and how they relate to 
parent/infant synchrony 

During early breastfeeding it is critical that parents learn how to respond to and meet the individual 
infant’s needs. Compared to other mammals, the human newborn has a larger and more adaptable brain 
(head). The infant is particularly immature and dependent on appropriate, responsive caregiving, and its 
environment for optimum development, emotional regulation, survival, and safety. Successful 
breastfeeding, parent and infant self esteem, and healthy extrauterine adaptation are dependent upon the 
caregiver’s understanding of infant signals (cues) and contingent appropriate responses as the baby 
matures. This webinar, through Powerpoint lecture, video, and case studies, focuses on understanding: 
(1) Newborn abilities and senses; 
(2) How parents can identify and understand the infant’s communication and unique abilities (Baby 
Watching Techniques); (3) Infant states of awareness; and lastly, 
(4) In depth illustrations of infant cues and their interpretation. Throughout, emphasis will be on the 
content’s relationship to successful breastfeeding.  

 

Jennifer Day, CLE, CLS, IBCLC 

Jennifer Day is an International Board Certified Lactation Consultant, Founder 
and Owner of Feed the Babes, LLC which offers in-home and clinic-based skilled 
breastfeeding support services. Jennifer also serves as a Michigan Breastfeeding 
Network (MIBFN) Project Manager and as Co-Founder of the Southeast 
Michigan IBCLCs of Color. The married mother of two happy, healthy, breastfed 

children has committed herself toward decreasing disparity gaps in breastfeeding by educating the public, 
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using her voice and platforms, serving her community and, by offering Pathway 3 IBCLC Mentorship for 
aspiring IBCLCs, equipping and empowering future trailblazers to change the world. She is a dual Canadian 
and American citizen, leader, public speaker, consultant, clinician, advocate, and educator. She, her 
husband and two children reside in the Metro-Detroit area. 

Shifting from silos toward a breastfeeding collaborative community: building and sustaining a 
cohesive community-centred system 

What does community mean to you? In this talk we will discuss how those in the community can more 
effectively encamp a circle of breastfeeding support around families. When providers take the burden off 
families and instead take it upon themselves to collaborate, while creating a circle of support around 
families, it results in real COMMUNITY support. Clients should have access to a full spectrum of providers 
working collaboratively to build equitable programming and practices that center the needs of clients. 
Using our power and privilege to influence and disrupt status quo in community-leader driven systems 
impacting clients, while acknowledging our own implicit and often explicit biases, are essential for 
transformational outcomes in communities.  

 

Nicola O’Byrne, RGN, RCN, IBCLC 

Nicola O’Byrne is an IBCLC since 2005 in Dublin, Ireland. After qualifying as a 
general and paediatric nurse in 1990, she worked as in Cardiology and Intensive 
Care in the main children’s hospital in Dublin. Her primary love has always been 
babies and after completing her NICU training she then worked in a level 3B 
NICU. Nicola took the giant leap into private practice in late 2005 and started 

teaching classes and providing lactation care for mothers and babies in both clinic and home settings. She 
also loves teaching and runs seminars for professionals and voluntary breastfeeding groups. 

Nicola was involved in the start up of a frenotomy clinic and used to work there as a part-time IBCLC. She 
has been a Past President of the Association of Lactation Consultants in Ireland and also as the Irish ILCA 
partners representative. She is the proud mother of 5 breastfed children and lives with her husband and 
children in Dublin. 

Moving on from tongue tie focused lactation 

This presentation will explore current developments around treatment of tongue tie. Have we gone too far? 
Nicola will update iLactation participants on her current practices and referral rates for tongue tie division. 

 

Elaine Burns, RM, RN, MCN, PhD 

Dr Elaine Burns is a Registered Midwife and Senior Lecturer at Western Sydney 
University and Chair of the NSW Branch of the Australian College of Midwives. 
Elaine has worked in the area of midwifery and women’s health for more than 
two decades and has an established track record as clinician, educator and 
researcher. Her current research interests focus around midwifery practice 

during the early postnatal period and peer and professional breastfeeding communication. Elaine is 
passionate about improving support for women who are breastfeeding and during the early transition to 
mothering. 

 

 



Communicating breastfeeding support 

The language and practices of health professionals can impact upon how a woman feels about 
breastfeeding and her breastfeeding baby. This presentation will report on projects that have included the 
observation of interactions between breastfeeding women and midwives, and/or lactation consultants 
and/or trained breastfeeding peer supporters. Exemplars of best practice for health professionals, and 
peer supporters, who provide breastfeeding support during the early establishment of breastfeeding, will 
be provided. 

 

Nastassia Davis, DNP, RN, IBCLC 

Dr Nastassia Davis is a licensed registered nurse with over 14 years experience in 
perinatal nursing. To compliment her nursing background, she became an 
International Board Certified Lactation Consultant in 2009. Most recently, 
Nastassia was appointed to assistant professor of nursing at Montclair State 
University. Over her career Nastassia developed a passion for eliminating 

disparities in black infant and maternal health. In 2018 she went on to found a nonprofit, the Perinatal 
Health Equity Foundation where she serves as the executive director. She is active in several committees 
and organizations including the Association of Women’s Health Obstetrics and Neonatal Nursing and the 
Black Mamas Matter Alliance. Nastassia’s research and clinical interests include implicit bias/racism in 
healthcare, breastfeeding in the black community, obstetrical violence, high risk OB, and reproductive 
justice.  

Barriers to exclusive breastfeeding in African American women 

This is a presentation of original qualitative research focused on the barriers to exclusive breastfeeding for 
black women residing in New Jersey. It explores the lived experiences of black women as they attempt to 
navigate successful breastfeeding during their hospital stay and post discharge. 

 

Rahmat Bagus, MBChB 

Dr Rahmat Bagu qualified with a MBChB at the University of Cape Town in 1996. 
This was followed by her internship in Port Elizabeth, and 2 years at community 
centres. She worked as a senior medical officer in Medical Outpatients and 
emergencies at Red Cross Children’s Hospital, from 1999-2006 (full time) and 
2007-2010 (part-time). 

In 2007 she started her own private practice focusing on paediatric primary care in Parow, Cape Town, 
after the birth of her 2nd child. Rahmat has 4 children, ages 16, 13, 9 and 5. The last 3 had beautiful home 
birthsand all were breastfed. 

Rahmat has been involved with Le Leche League South Africa for the last 10 years, and has been a leader 
for 5 years. She runs regular groups in her community, and has a particular focus on working mothers as 
they are a much neglected group in the bigger South African context. 

She has been involved in the medical management of breastfeeding mothers and babies over the last ten 
years, seeing many of the more complex breastfeeding challenges such as mothers with low milk supply, 
previous breast surgery, relactation, thrush, breast abscesses; babies with oral restrictions, etc. 

 

 



Breastfeeding in the context of HIV 

This talk is on breastfeeding in the context of HIV and includes basic HIV transmission information, a brief 
history of HIV, breastfeeding challenges in South Africa, changes to the mother-to-child-prevention 
programme in 2019, and lactation specific information. 

 

Jennifer Yourkavitch, MPH, PhD, IBCLC 

Dr Jennifer Yourkavitch is a reproductive, perinatal, and pediatric epidemiologist 
and lactation consultant whose research and applied work documents and 
addresses social and structural determinants of health, particularly in relation to 
lactation and breastfeeding practices, maternal and child health, HIV/AIDS, 
malaria and other infectious diseases, gender, equity, health systems and service 

delivery, in the U.S. and globally. For more than 20 years she has designed, implemented, monitored and 
evaluated public health programs. Jennifer has authored many articles and technical publications on global 
health issues, including health and nutrition equity in low- and middle-income countries, and several 
quantitative and qualitative studies on reproductive health, including women’s experiences with lactation 
and social and environmental influences on breastfeeding. Jennifer is a Research Scientist in the Center for 
Women’s Health and Wellness at the University of North Carolina, Greensboro and also holds an adjunct 
position in the Maternal and Child Health Department in the Gillings School of Global Public Health at the 
University of North Carolina, Chapel Hill, North Carolina, USA. 

Breastfeeding research: new frontiers 

Dr Jennifer Yourkavitch will discuss ways to advance breastfeeding research methods to create a more 
robust body of evidence, including research design, description and documentation, and analysis. 

 

Amal Omer-Salim, Nutritionist, PhD 

Dr Amal Omer-Salim is the Executive Director of the World Alliance for 
Breastfeeding Action (WABA). She is a nutritionist with a PhD from Uppsala 
University, Sweden. Her areas of expertise are nutrition, breastfeeding, 
international health, gender, programme planning, research, and advocacy, with 
a particular focus on Africa and Asia. 

Mother’s capacity in managing breastfeeding and other work in Tanzania and India 

Combining breastfeeding and other forms of work is desirable from both public health and labour 
productivity perspectives. This presentation describes a mother’s capacity to manage breastfeeding and 
other work using case studies from Tanzania and India. Conceptual frameworks and implications for health, 
social and community services around the world are also discussed. 

 

 



 

Kjirsten Tokushima, SPHR 

Kjirsten Tokushima is a Certified Senior Professional of Human Resources with 
over 14 years of experience specializing in the areas of legal compliance, 
employee relations, workplace accommodations and leaves of absence. She 
currently works at Qualcomm Incorporated and as an advocate for supporting 
breastfeeding and pumping in the workplace, she participates on the board of 

milQ, Qualcomm’s on-site breastfeeding support group. Kjirsten is a mother of four and has experienced 
life in the trenches of working while breastfeeding all four of her children.  

Supporting nursing mothers in the workplace 

Catch a glimpse of what nursing mothers might experience while trying to pump at work. Understand the 
general business case for supporting breastfeeding in the workplace, what employers should consider 
providing in and as a pumping space for lactating employees and other considerations employers can make 
to remove barriers for women who want to breastfeed their children while pursuing their careers or trying 
to provide for their families.  

 

Janet Calvert, RM, MSc 

Janet Calvert has previously worked as a midwife and then as a breastfeeding 
clinical specialist in the maternity setting. In 2002 she was appointed 
Breastfeeding Coordinator for Northern Ireland; she is currently employed by 
the Public Health Agency NI within Health Improvement Division. Her current 
role involves commissioning public health initiatives in the areas of workplace 

health and breastfeeding. Janet is the nominated Strategic Lead for implementation of the Breastfeeding 
Strategy for Northern Ireland. She also works with the UNICEF UK Baby Friendly Initiative (BFI) to support 
best practice within health and social care settings and sits on the UNICEF UK BFI Designation Committee. 

Not sorry mums: a breastfeeding public information campaign 

Qualitative research commissioned by Public Health Agency (PHA) in 2016 found that many women were 
not comfortable with breastfeeding in public and even in front of members of their extended family. In 
response PHA started work in 2017 with Genesis advertising agency to develop a distinctive public 
information campaign. The 2018 #NotSorryMums campaign encouraged and empowered new mothers to 
breastfeed in public and to reframe public breastfeeding as a deeply protective act that deserves support 
from the entire community.  

 

Dixie Weber, MSN, BSN, RN 

Dixie Weber is the National Director of Healthcare Programs for Family to Family 
Support Network, a non-profit based in Denver, USA. She is an expert in best 
practices in the care of Unique Perinatal Populations, including women making 
an adoption plan, families growing through surrogacy arrangements, the 
pregnant incarcerated population, women giving birth after a sexual assault or 

domestic violence, and social complex families. Dixie has established expectations for healthcare in the 

 

 

 



delivery of comprehensive and high-quality medical care for these complex patients. She has developed 
numerous innovative programs and has spoken across the country on topics including Generational 
Workforce Management, Neutral Compassionate Care Models, Adoption and Surrogacy, Bioethics, and 
Leadership Development. For the past 20 years, Dixie has specialized in Maternal-Child Healthcare and has 
held numerous leadership and programmatic positions within the specialty. Dixie holds a master’s degree 
in Healthcare Management, as well as a post-graduate certificate in Adult Learning Theory. 

Lactation support for non-traditional care 

Pregnancy is complex. This discussion will highlight the unique needs of many underserved and under-
supported populations, including pregnant women struggling with substance use disorder, women who are 
incarcerated during pregnancy, and families who are growing through surrogacy and adoption after 
grappling with infertility. In each situation, there is an infant(s) who requires a comprehensive feeding plan. 
The support of a knowledgeable healthcare team utilizing the concepts of neutral, compassionate care is 
imperative to a successful outcome for these families. 

 

Shannon Mclennon, IBCLC 

Shannon Mclennon is a practicing IBCLC in Toronto, living in Hamilton, ON, 
Canada. It was her role as a breastfeeding mother that ignited her passion for 
breastfeeding families and advocacy. After 18 years as a LLL Leader, she retired 
last year. She has been an IBCLC for 10 years and employed at Black Creek 
Community Health Centre as a Non-RN Lactation Consultant since 2011. Before 

this, she operated a small birthing business as a Certified Doula and Educator. 
Her role as a community lactation consultant is multi-faceted and collaborative. It addresses Social 
Determinants of Health through monthly support groups, food security programs, training breastfeeding 
support peers along with her clinical role. Shannon enjoys oil crafting, painting and travelling. 

How Black Creek Community Health Centre set out to address food insecurity and the role of the 
IBCLC: a staff orientation to breastmilk substitutes 

This presentation will describe how breastfeeding supports and the needs of non-breastfed infants were 
built into a food security initiative in a community health centre, based in a low-resource neighbourhood in 
Toronto, Canada. 
Participants will hear a detailed account of the development The Food Access Committee, the initiatives 
used to bridge the gap of food insecurity and how the IBCLC contributed as a member of the inter-
professional team, providing the information staff needed to support the needs of non-breastfeeding 
families as well as protecting breastfeeding as non-experts. 

 

Alberto Heart, MD 

Dr Alberto Heart works as pediatrician and neonatologist in Panama. He is a 
proud member of APILAM (Association for the promotion and investigation of 
cultural and scientific aspects of human lactation) and an active collaborator of 
www.e-lactancia.org, one of the largest evidence based databases and search 
engines of medical interventions, medications and treatments and their 

interactions with breastfeeding. 
Dr Heart is a renowned lecturer regarding the topics of humanization of birth, respected care of the 
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newborn baby, lactation, neurobiology of attachment and birth and child development and regulation. 
He has worked together with the Panamanian branch of La Leche League in the education and promotion 
of breastfeeding in Panama and was chosen as “Ambassador of breastfeeding” for his work. Dr Heart is 
also an activist who, together with his wife (Dr Karla Camacho MD, PhD, OBGYN) has been promoting legal 
changes regarding the topics of humanization of birth and lactation education and promotion in his 
country. He is also a proud husband and father of two lovely children. 

Neonatal hypoglycemia: navigating through elusive thresholds in search of sensible 
management practices and optimal neurodevelopmental outcomes 

Neonatal hypoglycemia is the most common metabolic problem in newborn infants and a readily 
preventable cause of brain injury in infancy. Clinical thresholds and treatment are widely debated and 
currently there is no universally accepted safe blood glucose concentration for newborns. 
In this lecture we will explore some of the physiological conditions in the newborn that explain why there 
is so much confusion regarding the current thresholds and management of this condition and which 
patients are candidates for screening. We will go through the consequences generated from over screening 
and over treating this condition. Also, we will look into the results of studies generated from new 
technologies like continuous blood glucose monitoring and what has been the impact of the use of some of 
these proposed thresholds on neurodevelopmental outcomes later in childhood.  

 

Ramya Kumar, MS, CCC-SLP, BCS-S, CNT, CBS, NTMTC 

Ramya Kumar is a certified Speech Language Pathologist specializing in infant 
and pediatric feeding difficulties. 
She currently works in a Level III NICU and a local pediatrician’s office, in Arizona, 
USA. Ramya is a Board Certified Specialist in Swallowing and Swallowing 
Disorders (BCS-S) and a Certified Neonatal Therapist (CNT). In addition, she has 

received the Developmental Care Specialist Designation through the National Association of Neonatal 
Nurses and is also certified in Neonatal Touch and Massage (NTMTC). She is currently pursuing the IBCLC 
designation. 
Ramya is passionate about creating long term developmental and mealtime successes for her patients and 
families. Her philosophy to patient care is deeply rooted in the belief that every patient – no matter how 
small, has a voice; and that families should be empowered to be active participants in their care plan. 
When she isn’t at a conference or reading another article, Ramya learns and performs Indian classical 
dance and enjoys downtime with her husband and furry kid. She is honored to be part of this conference. 

 

Andrea Mauk, BSN, RN, IBCLC 

Andrea Mauk has been a RN for over 20 years since graduating in 1997, from 
Northern Arizona University with BSN, Sigma Theta Tau. Andrea started her 
career as a bedside nurse in a 60 bed, Level III NICU in Phoenix, AZ. While 
working at the bedside, she became a grief support counselor through Angels 
Found to honor and support families through the first year of their loss. 

Receiving her IBCLC in 2005, Andrea continued to remain in the hospital setting as a bedside RN-Lactation 
Consultant in a Level III NICU and Couplet Care. Andrea specializes in NICU lactation; she has co-chaired the 
multi-disciplinary committee to create policy to bring pasteurized human donor milk, PHDM, into Banner 
Health NICUs and has assisted in development of computerized PHDM Tracking Tool. Andrea has been 
published in local newspapers under the “Ask the Expert” section and on FOX Morning News Show to 

 

 



promote breastfeeding awareness and education. Clinically, she practices empathetic holistic family-
centered nursing care as the foundation for all her interactions with patients and their families. Andrea 
believes in a multi-disciplinary team approach to support neonatal breastfeeding and the prevention of 
oral aversion in babies during their hospital stay and beyond. Andrea spends her free time with her two 
creative teenage sons and their goofy Goldendoodle, Lunie. 

The NICU Waltz! Balancing breast and bottle feeding for successful discharge. How IBCLCs and 
SLPs dance together 

The purpose of this presentation is to enable participants to understand ways for IBCLCs and Speech 
Language Pathologists to collaborate in the NICU, and use neonatal developmental principles to seamlessly 
integrate breast and bottle feeding for medically fragile infants. 

 

Ella Gray Cullen, RN, CLC 

Ella Gray Cullen is a registered nurse, certified lactation counselor, and a trained 
doula. She is the mother of a daughter with Down syndrome and the founder 
and executive director of Julia’s Way, a 501(c)(3), nonprofit organization 
dedicated to re-imagining life with Down syndrome. She developed her passion 
for helping women breastfeed while working as a nurse internationally with 

Doctors Without Borders. She now brings that experience and passion to supporting and encouraging 
women who want to breastfeed their babies with Down syndrome. She is also the editor of the book, 
Breastfeeding and Down Syndrome: A Comprehensive Guide for Mothers and Medical Professionals. 

 

Jill Rabin, MS, CCC-SLP/L, IBCLC 

Jill Rabin is a pediatric speech pathologist and international board certified 
lactation consultant who has been working primarily with the 0 to 3 year old 
population for 33 years. She is based in the Chicagoland area where she has a 
private practice working with young babies and their families with feeding and 
speech/language issues. Her areas of specialty include facilitating breastfeeding 

in at-risk populations such as preterm infants and babies with Down syndrome, using modified baby-led 
weaning to transition babies with special needs to solids and using child-directed feeding approaches to 
improve feeding skills in infants and babies with feeding aversion. She contributed two chapters to the 
book Breastfeeding and Down syndrome and has written three posts about breastfeeding and Down 
syndrome on the Julia’ s Way website. She also wrote an essay and was quoted in the tenth anniversary 
edition of Gill Rapley and Tracey Murkett’s Baby-Led Weaning book.  

Breastfeeding and Down syndrome: facilitating positive outcomes 

Mothers of babies with Down syndrome are often discouraged from breastfeeding by the medical 
community due to misinformation. However, with the right management and education many, if not most, 
babies with Down syndrome are able to make a successful transition to breastfeeding. Our presentation 
focuses on how to facilitate that transition and how Julia’ s Way, a non-profit organization, is helping 
encourages and inspire families to be more successful in that quest. 
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Indira Lopez-Bassols, BA (hons), MSc, IBCLC 

Indira Lopez-Bassols is originally from Mexico, now lives in the United Kingdom, 
and has been supporting breastfeeding dyads for more than a decade. As a 
clinician IBCLC, she is in charge of a weekly Specialist Breastfeeding Clinic for 
complex breastfeeding dyads as part of the Central London Community 
Healthcare Trust (National Health Service), and also works in private practice. As 

an educator, she has been training the next generations of IBCLCs in the United Kingdom as the founder, 
director and lead lecturer of the Breastfeeding London Course, accredited by the Royal College of 
Midwifery. As a La Leche League (LLL) leader, she serves Café la Leche Merton in her local community. 

The alchemy of connection 

This presentation argues that every encounter in lactation care should aim to set the ground for an 
emerging human connection between the lactation consultant and the breastfeeding mother. Cultivating 
connection is as important as adequate clinical competencies and effective communication skills. 

 

Yvonne LeFort, MD, FRNZCGP, FABM, IBCLC 

Dr Yvonne LeFort is a family physician based in Auckland New Zealand. She is a 
graduate of Dalhousie Medical School and University of Calgary Family Medicine 
in Canada. She’s been a Fellow of the Academy of Breastfeeding Medicine since 
2012. 
Dr LeFort has been involved in Breastfeeding Medicine for over 20 years. Her 

specific interest in tongue tie and its management was nurtured through her clinical association with Dr 
Evelyn Jain the founder of Lakeview Breastfeeding Clinic in Calgary, Canada. She has established a private 
Breastfeeding clinic in Auckland New Zealand providing comprehensive Breastfeeding management for 
mothers and their infants. The service includes treating any breastfeeding issue including the assessment 
and management of tongue tie. 
She is currently serving as an elected Board member of the Academy of Breastfeeding Medicine and chairs 
the International Committee. 

Clinical reflections on tongue tie referrals and management 

This presentation will present the clinical experience of management of tongue-tie within a private 
breastfeeding clinic. It will review the referral process, the presenting symptoms along with the assessment 
and management of tongue tie in a clinical setting. 

 

Terry Miller, IBCLC, RLC, CLC 

Terry Miller is the Senior Breastfeeding Consultant with DPHHS Montana 
Nutrition & Physical Activity Program, USA, working to promote and support best 
practices in breastfeeding and infant nutrition across the state. Terry’s focus 
areas include expanding Baby-Friendly designated hospitals across Montana and 
increasing rural access to lactation support through the Rural Montana 

Breastfeeding Support Initiative. As Lead for the Montana State Breastfeeding Coalition, Terry works to 

 

 

 



increase access and diversity to breastfeeding credentialing and has launched several sustainable and 
creative lactation initiatives through the MontanaBreastfeeds! Project. Terry is on the board of Eat Right 
Montana Action For Healthy Kids (ERM/AFHK) and member of The Montana Cancer Coalition – Nutrition 
&Physical Activity sub-committee (MTCC). 

Blowing smoke: breastfeeding/infant feeding in wildfire country 

Wildfire trends across the world are escalating. Higher temperatures, smaller snow packs, longer droughts 
and warm seasons are increasing wildfire occurrences and we are only beginning to understand the deeper 
health impacts on wildfire affected communities. This wildfire smoke & breastfeeding presentation aims to 
highlight wildfire trends, wildfire smoke dispersion and particulate inhalation and its impact on the 
breastfeeding dyad. In addition, this session will highlight current recommendations for 
breastfeeding/infant feeding in wildfire affected communities. 

 

Christine Staricka, BS, IBCLC, RLC, CCE 

Christine Staricka is a Registered, International Board-Certified Lactation 
Consultant and Certified Childbirth Educator. Christine worked as a hospital-
based IBCLC for 10 years and has over 19 years’ experience providing 
breastfeeding support and clinical lactation care. She is the Facilitator/Director of 
Baby Cafe© Bakersfield and provides clinical care in that setting. She teaches 

professional lactation education courses to aspiring and current lactation care providers, including through 
an educational membership group called The Lactation Training Lab. Christine developed The First 100 
Hours© concept, a lactation assessment strategy designed to help lactation care providers organize their 
assessments and consultations in the simplest way. 

Christine is currently serving as the President of the United States Lactation Consultant Association (USLCA). 
She holds a Bachelor’s Degree in Business Management from the University of Phoenix. She has been 
married for 26 years, lives in California, USA, and is the proud mother of 3 amazing daughters 

Simplifying lactation care in the first 100 hours 
Let’s look at early lactation care through a new lens: when we are providing lactation care in the earliest 
days after birth, it can become complicated and challenging. In this presentation we will take a look 
through the lens of what is most important during the first 100 hours of a baby’s life, illuminating the 
critical behaviors and techniques that can set new parents up for success at meeting their own infant 
feeding goals while protecting the health of both parent and infant. This step-by-step plan will help you as 
a provider to feel organized and confident that you have met the needs of the new family during this brief 
but brilliant time of their lives.  

 



 

 
CERPs 
 
International Board Lactation Consultant Examiners (IBLCE) have approved this activity for Continuing Education 
Recognition Points (CERPs) 
CERPs Approval Number: C202017 
CERPs allocated = 19.25 L CERPs  
Please note that if you are thinking of taking the IBLCE exam, our continuing education counts for 19.25 pre-exam 
education hours. 
 
Australian College of Midwives CPD points 

 
The Australian College of Midwives has approved this activity. A maximum allocation of 19.0 CPD 
Points have been approved for midwives who complete the activity in full. 
. 
 

 
Joint Accreditation Statement 

In support of improving patient care, this activity has been planned and implemented 
by the Postgraduate Institute for Medicine and iLactation. Postgraduate Institute for 
Medicine is jointly accredited by the Accreditation Council for Continuing Medical 
Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and 
the American Nurses Credentialing Center (ANCC), to provide continuing education 
for the healthcare team. 
 

Physician Continuing Medical Education 
The Postgraduate Institute for Medicine designates this live activity for a maximum of 19.25 AMA PRA Category 1 
Credit(s)™. Physicians should claim only the credit commensurate with the extent of their participation in the activity. 
 
Continuing Nursing Education 
The maximum number of hours awarded for this Continuing Nursing Education activity is 19.3 contact hours. 
Provider approved by the California Board of Registered Nursing, Provider Number 13485, for 19.3 contact hours. 
 
Dietician Continuing Education 
Postgraduate Institute for Medicine (CDR Provider #3631) is a Continuing Professional Education (CPE) Accredited Provider 
with the Commission on Dietetic Registration (CDR). CDR Credentialed Practitioners will receive 17.0 Continuing 
Professional Education units (CPEUs) for completion of this activity. 
 
Other CPD Points 
Each part of the world has different requirements for obtaining CEU, CME & CPD credits. We can provide the 
necessary documentation for individuals to submit for credits to their local authority. Please contact us at 
info@ilactation.com. 

Continuing Education 
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1. iLactation conference Breastfeeding 2020: Focus • Confidence • Skills will be online from March 4 

– May 4, 2020. 
2. Earlybird registration begins January 1, 2020. 
3. Standard registration begins on February 1, 2020. 
4. iLactation conference Breastfeeding 2020: Focus • Confidence • Skills officially begins on March 4, 

2020. 
5. Questions asked of speakers on or before April 1 will be answered by April 10, 2020. 
6. Questions asked of speakers on or before April 20 will be answered by April 30, 2020. 
7. Presentations will not be available after May 4, 2020. 
8. Handouts will be available for download throughout the conference. Final date for download by 

participants will be May 4, 2020. 
 

 

 
Registration for the online breastfeeding conference, Breastfeeding 2020: Focus • Confidence • Skills, 
opens on January 1, 2019 at https://ilactation.com/ .  
 
The conference begins online with presentations viewable from March 4 – May 4, 2020. 
 
Below you will find the registration price according to your country, which is determined by the 
International Lactation Consultant Association membership categories. 
 
Early bird prices apply from January 1 – 31, 2020.  
From February 1, 2020 full registration prices apply. Conference will be online from March 4 – May 4, 2020. 
 
 

 Early Bird Standard Early Bird Group Group 

Cat. A Countries US$175 US$195 US$165 US$185 

Cat. B, C & D 
Countries US$40 US$60 US$30 US$50 

 

Please contact us at info@ilactation.com for special registration rates for large groups of over 30 
participants, eg hospital staff, WIC, breastfeeding coalitions or peer support counsellors. 
 
Participants will have unlimited access to all of the presentations until the end of the conference on May 4, 
2020, including our Ask the Speaker facility, Certificates and the Handouts. Handouts will be available for 
download throughout the conference. The Conference is a complete package; it is not possible for you to 
register for individual presentations. 
 
iLactation uses PayPal as the main payment method. If Paypal is not available in your country or you 
encounter other difficulties with PayPal please contact us at info@ilactation.com for an alternative 
payment method. 
 

Registration Information 

Conference Timeline 
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Membership Categories 
 
Category A: 
Andorra, Anguilla, Australia, Austria, Bahamas, Bahrain, Barbados, Belgium, Bermuda, Brunei, Canada, 
Cayman Islands, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Hong Kong, 
Hungary, Iceland, Ireland, Israel, Italy, Japan, Kuwait, Liechtenstein, Luxembourg, Macao, Malta, Monaco, 
Netherlands, New Zealand, Norway, Oman, Poland, Portugal, Qatar, San Marino, Saudi Arabia, Singapore, 
Slovakia, Slovenia, South Korea, Spain, Sweden, Switzerland, Taiwan, Trinidad and Tobago, United Arab 
Emirates, United Kingdom and United States of America. 
 
Category B: 
Albania, Algeria, American Samoa, Antigua and Barbuda, Argentina, Azerbaijan, Belarus, Belize, Bosnia and 
Herzegovina, Botswana, Brazil, Bulgaria, Chile, China, Colombia, Costa Rica, Cuba, Curaçao, Dominica, 
Dominican Republic, Ecuador, Fiji, Greece, Grenada, Guatemala, Iran, Jamaica, Jordan, Kazakhstan, Kiribati, 
Latvia, Lebanon, Libya, Lithuania, Macedonia, Malaysia, Maldives, Mauritius, Mexico, Montenegro, Palau, 
Peru, Puerto Rico, Romania, Russia, St. Kitts and Nevis, St. Lucia, St. Vincent & the Grenadines, Serbia, 
Seychelles, South Africa, Thailand, Turkey, Uruguay and Venezuela.  
 
Category C: 
Angola, Armenia, Bhutan, Bolivia, Cape Verde, Côte d’Ivoire, Djibouti, Egypt, El Salvador, Gabon, Georgia, 
Ghana, Guyana, Honduras, India, Indonesia, Iraq, Marshall Islands, Micronesia, Moldova, Mongolia, 
Morocco, Namibia, Nigeria, Pakistan, Palestine, Panama, Paraguay, Philippines, Samoa, Sri Lanka, Suriname, 
Swaziland, Timor-Leste, Tunisia, Turkmenistan, Tuvalu, Ukraine, Uzbekistan and Vietnam.  
 
Category D: 
Afghanistan, Bangladesh, Benin, Burkina Faso, Burundi, Cambodia, Cameroon, Central African Republic, 
Chad, Comoros, Democratic Republic of Congo, Equatorial Guinea, Eritrea, Ethiopia, Gambia, Guinea, 
Guinea-Bissau, Haiti, Kenya, Kyrgyz Republic, Lesotho, Liberia, Madagascar, Malawi, Mali, Mauritania, 
Mozambique, Myanmar, Nauru, Nepal, Nicaragua, Niger, North Korea, Papua New Guinea, Rwanda, Sao 
Tomé and Principe, Senegal, Sierra Leone, Solomon Islands, Somalia, South Sudan, Sudan, Syria, Tajikistan, 
Tanzania, Togo, Tonga, Uganda, Vanuatu, Yemen, Zambia and Zimbabwe. 
 

 
Group registration will apply to groups of 6 or more delegates registering in one transaction. The organizer 
of the group needs to contact us at info@ilactation.com with the list of names and email addresses for all 
your group members, and any purchase order numbers required by your organization. We will invoice the 
organization or group organizer for one registration payment, which will be the total amount due for the 
number of delegates multiplied by the group registration price. (eg 6 delegates x $165 = $990) We will 
provide a group receipt. Only registered paid group members are eligible for continuing education points.  
 
Please contact us at info@ilactation.com for special registration rates for large groups of over 30 
participants, eg hospital staff, WIC, breastfeeding coalitions or peer support counsellors.  

Group Registrations 
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Conference planners 
 
The PIM planners and managers hereby state that they or their spouse/life partner do not have any 
financial relationships or relationships to products or devices with any commercial interest related to the 
content of this activity of any amount during the past 12 months. 
 
The following iLactation Planning Committee hereby state that they or their spouse/life partner do not 
have any financial relationships or relationships to products or devices with any commercial interest 
related to the content of this activity of any amount during the past 12 months: Sarah Hung, BSC, MSc, 
IBCLC, Iona Macnab, BA (Hons), LLB, IBCLC. 
 
There is no commercial support for this conference. 
 
Faculty 
 
Andrea Herron, RN, MN, CPNP, IBCLC has no conflict of interest to disclose 
Jennifer Day, CLE, CLS, IBCLC has no conflict of interest to disclose 
Nicola O’Byrne, RGN, RCN, IBCLC has no conflict of interest to disclose 
Elaine Burns, RM, RN, MCN, PhD has no conflict of interest to disclose 
Nastassia Davis, DNP, RN, IBCLC has no conflict of interest to disclose 
Rahmat Bagus, MBChB has no conflict of interest to disclose 
Jennifer Yourkavitch, MPH, PhD, IBCLC has no conflict of interest to disclose 
Amal Omer-Salim, Nutritionist, PhD has no conflict of interest to disclose 
Kjirsten Tokushima, SPHR has no conflict of interest to disclose 
Janet Calvert, RM, MSc has no conflict of interest to disclose 
Dixie Weber, MSN, BSN, RN has no conflict of interest to disclose 
Shannon Mclennon, IBCLC has no conflict of interest to disclose 
Alberto Heart, MD has no conflict of interest to disclose 
Indira Lopez-Bassols, BA(Hons), MSc, IBCLC has no conflict of interest to disclose 
Ramya Kumar, MS, CCC-SLP has no conflict of interest to disclose 
BCS-S, CNT, CBS, NTMTC has no conflict of interest to disclose 
Andrea Mauk, BSN, RN, IBCLC has no conflict of interest to disclose 
Ella Gray Cullen, RN, CLC discloses royalties from Springer Publishing and she is a Board member, Julia’s 
Way 
Jill Rabin, MS, CCC-SLP/L, IBCLC discloses royalties from Springer Publishing and she is a Board member, 
Julia’s Way 
Yvonne LeFort, MD, FRNZCGP, FABM, IBCLC discloses she is a Board member, Academy Breastfeeding 
Medicine 
Terry Miller, IBCLC, RLC, CLC has no conflict of interest to disclose 
Christine Staricka, BS, IBCLC, RLC, CCE has no conflict of interest to disclose 

For questions about the accreditation of these web modules, please contact the Postgraduate Institute for 
Medicine at: (+1) 800-423-3576 or inquiries@pimed.com. 

Conference disclosures 
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Target Audience: This activity is designed to meet the educational needs of Physicians, Neonatologists, 
Pediatricians, GPs, IBCLCs, Nurse practitioners, Registered Nurses, Midwives, Registered dietitians, Peer 
supporters, Doulas, and Childbirth educators. 

Estimated time to complete activity: 19 hours 

Conference Objectives: At the conclusion of this conference, participants should be able to: 

1. Explain how to facilitate breastfeeding in a range of different challenging circumstances. 
2. Identify factors influencing mothers’ capacity to combine breastfeeding and work, and to achieve 

optimum outcomes. 
3. Outline clinical practices and supporting evidence for principles of attachment leading to successful 

breastfeeding. 
4. Discuss current methods and new possibilities for the direction of research in breastfeeding. 
5. Recognise the importance of communication and connection between health professionals and 

families; and within the breastfeeding family. 
6. Implement models of care in the context of changing and evolving perception of family and 

community, and address the challenges of positive awareness-raising to influence breastfeeding 
success. 

Criteria for successful completion for continuing education credit: In order to be eligible for continuing 
education credits for this conference, you must have viewed a presentation in full, either in one sitting or 
in several sittings. CME, CNE and CRD CPEUs credits will also require you to successfully complete a post-
test (passing with a score of 70% or more) and an evaluation. iLactation tracks and submits viewing records 
for each participant to the certifying authorities. 

Disclosure of Unlabeled Use: This educational activity may contain discussion of published and/or 
investigational uses of agents that are not indicated by the FDA. The planners of this activity do not 
recommend the use of any agent outside of the labeled indications.  

The opinions expressed in the educational activity are those of the faculty and do not necessarily represent 
the views of the planners. Please refer to the official prescribing information for each product for 
discussion of approved indications, contraindications, and warnings. 

Disclaimer: Participants have an implied responsibility to use the newly acquired information to enhance 
patient outcomes and their own professional development. The information presented in this activity is 
not meant to serve as a guideline for patient management. Any procedures, medications, or other courses 
of diagnosis or treatment discussed or suggested in this activity should not be used by clinicians without 
evaluation of their patient’s conditions and possible contraindications and/or dangers in use, review of any 
applicable manufacturer’s product information, and comparison with recommendations of other 
authorities. 

This series of activities is jointly provided by the Postgraduate Institute for Medicine, and iLactation.  

 
 

Educational information 
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